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In this compassionate guide, Jerold Kreisman—author of I Hate You, Don’t Leave Me—offers a
powerful set of tools to help you express yourself, set boundaries, and cultivate healthy
communication with a loved one who is diagnosed with borderline personality disorder (BPD).If
you have a loved one with BPD, you need real, proven-effective strategies to help you navigate
the intense emotions and conflict that can arise in daily interactions and conversations. People
with BPD often feel anger, pain, and hurt from a history of invalidation and disappointment, and
their difficulty in regulating emotions can lead to moments of lashing out that can confuse and
upset those around them.Written by a psychiatrist with more than 40 years of experience in
treating BPD, Talking to a Loved One with Borderline Personality Disorder offers a breakthrough,
compassionate approach to communicating with a loved one who has BPD. The SET (support,
empathy, truth) method outlined in this book is a powerful and simple tool that will allow you to
honestly address your loved one’s demands, assertions, and feelings while still maintaining
appropriate boundaries. Each step builds on the last, helping you build up a consistent and
reliable communication process.In this book, you’ll find a review of BPD and the common
communication problems inherent in the disorder. You’ll learn how SET can address these
issues. And finally, you’ll find detailed examples of specific scenarios that can arise when talking
to a loved one with BPD.Remember—validation isn’t the same as agreement. You can help your
loved one feel validated while still maintaining your own boundaries. This essential guide will
show you how.

“Borderline personality disorder (BPD), which can be difficult for clinicians to manage, can also
be painful for families and loved ones. They need help to avoid conflict and to respond in helpful
ways. This book, written in highly accessible language, provides many practical tips on
communicating about intense emotions and understanding troubled people.”—Joel Paris, MD,
professor in the department of psychiatry at McGill University, and author of Treatment of
Borderline Personality Disorder“Those who struggle to keep the peace with difficult people in
their daily lives will find these explanations and strategies extremely informative and helpful. You
can be effective, and Jerold Kreisman will show you how!”—Sandy Hotchkiss, PsyD, LCSW,
author of Why Is It Always About You?“For anyone who loves, lives with, or must care for a
person struggling with BPD, Jerold Kreisman has written another useful guide full of empathic
and pragmatic techniques. All too often, interactions with these individuals prove to be
confusing, painful, and sometimes infuriating; Kreisman outlines a detailed approach for coping
and keeping your head. As a clinician who has worked with individuals who suffer from this
disorder, as well as the people who know them, I found his guidance to harmonize with my own
experience and to echo the advice I often give to my own clients.”—Joseph Burgo, PhD,



psychotherapist, PsychologyToday blogger, and author of The Narcissist You Know, Why Do I
Do That?, and the forthcoming Shame“The lessons in respectful listening and mindful speech
offered by this book will serve a broad audience. Ultimately, everyone struggles—to some
degree or another—to understand and be understood. My commitment to feminist critiques of
psychiatric categories leads me to be cautious around diagnostic terminology that labels one
person in a conflict as disordered, but with that caveat in mind, I think of this book as an
instruction in the ‘humble warrior’ pose of difficult conversations, as it advocates strength,
balance, and grace in communicating with clients and loved ones who experience heightened
interpersonal sensitivities. I can’t think of qualities more necessary in the current moment than
those modeled here by Kreisman: support, empathy, truth, understanding, and perseverance.”—
Merri Lisa Johnson, professor of women’s and gender studies at USC Upstate, and author of
Girl in Need of a Tourniquet“Talking to a Loved One with Borderline Personality Disorder is a
much-needed book for loved ones of someone with BPD, as well as for psychotherapists. I’ve
had many clients throughout my forty years as a therapist who are at their wit’s end when it
comes to knowing how to communicate with a BPD loved one without the conversation
escalating into an argument. Kreisman presents effective strategies to help readers learn how to
communicate in the best way possible to ensure that they are heard, and their loved one doesn’t
feel humiliated or blamed. I will recommend this book to many of my clients and colleagues.”—
Beverly Engel, LMFT, author of It Wasn’t Your Fault“If somebody you care about struggles with
BPD, this book will change your relationship with them forever! In this well-crafted guide, Jerold
Kreisman masterfully describes the unique communication challenges this disorder produces
and offers practical, step-by-step examples of how to deal with them effectively. You will think
someone has been eavesdropping on your conversations! If your desire is to better connect with
a loved one in your life with BPD and save yourself future emotional exhaustion in the process, it
is unlikely that you will find a better resource.”—Jeff Riggenbach, PhD, president at the CBT
Institute of Oklahoma, and author of Borderline Personality Disorder Toolbox --This text refers to
the paperback edition.About the AuthorJerold J. Kreisman, MD, is a psychiatrist and leading
expert on borderline personality disorder (BPD). He is coauthor of the best seller I Hate You,
Don‛t Leave Me; which is considered a classic of both the popular and academic literature on
BPD, and has been completely revised and updated in 2010. His book Sometimes I Act Crazy
describes how families and friends confront the disorder. Kreisman produces a blog for
Psychology Today. He lectures widely in the United States and abroad, and is in private practice
in St. Louis, MO.Foreword writer Randi Kreger is creator of the website www.bpdcentral.com
and the Welcome to Oz online support community. She is coauthor of Stop Walking on
Eggshells, and speaks and gives workshops about BPD internationally. --This text refers to the
paperback edition.
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LMHC, “not too dense, and pretty helpful. I found this book to be quite useful in dealing with a
family member with BP. The author uses the shorthand "BP" for Borderline Person, which
bummed me out as the borderline diagnosis is already very stigmatizing and using person-first
language here would be ideal (even PwB for Person with Borderline diagnosis would be better.)
Other than that, however, I found the book to be respectful. Lots of vignettes modeling the
recommended strategies, which I found very helpful. Through most of the book, I often found
that the recommended strategies seemed to negate the needs and rights of the person
WITHOUT borderline, suggesting that if you just verbally accept misplaced responsibility you'll
be ok. However, the last chapter addresses "how to know when to stay vs end the relationship,"
which was actually very helpful and had a lot of suggested measures of change/progress to
use. If I could add a chapter to the book, it would be about self-care for people who have a loved
one with a borderline diagnosis, and ways to use teamwork as a family when there are multiple
people involved.”

Andy B., “Offers Promise for Those of Us Close BPD Sufferers. Finally! A book on not just the
symptoms and traits of BPD, but how to talk to someone with BPD. If you know someone with
BOD and have been present when the disorder takes over behavior, you’ve probably been put
through the whiplash of being blamed for not doing enough and then being too involved. Even
people with stable self-perception and esteem can be caught off guard by this BPD Blitzkrieg.
The assault comes so fast that most of us are unable to keep up with the accusations and are
quickly emotionally (and verbally) outmaneuvered, leaving the non-BPD person stunned and
unsure of what just happened and the person with BPD feeling frustrated and hopeless. If this is
what you’ve experienced, read this book and learn how to defeat such attacks and
simultaneously keep your cool, your sanity, and provide support and empathy to the person with
BPD. The book reads much less than a diagnostic manual or deep dive into the disorder; rather,
it’s something you can put to practice and is full of examples on how conversations take place.
Most examples are presented from two scenarios: word choice and approach that lead to things
falling apart and the other in which a healthy outcome is attained. The SET-UP approach
provides an effective way to communicate, not only with BPD sufferers, but also to others you
want to demonstrate realistic support and caring for.”

coasumusic, “Must have. Excellent resource. I would consider it a must have if you know anyone
with BPD. Would also recommend the authors other book.”

Ebook Library Reader, “Must read. This is an excellent book! I plan to read everything from this
author. Really helpful and an eye opener. Anyone who has a family member with Borderline
Personality Disorder should read this book.”



Paulette, “Very good resource. Practical and helpful advice in dealing with friends/family with
BPD characteristics. Helps you understand and depersonalize their often irrational and
frustrating behaviors.”

Vickie McCollum, “Easy to read. Easy to understand”

Cripstopher, “Scarily accurate. Not too heavy read, very helpful in learning more about BPD,
gives tools on how to interact with someone who suffers with the disorder.”

Edjay Regondola, “Great book. Good”

Lisa, “Best book ever!. I purchased this book for my spouse who struggles big time
understanding my BPD. I decided to read it before he did and it absolutely blew my mind how
accurate everything in this book is and how it relates to our life and relationship. If you have a
spouse who has a hard time handling your diagnosis and doesn’t know how to cope and deal
with you during your more intense episodes this book is 100% the way to go. I can’t wait for my
husband to read this book and I am excited to see the positive changes that will come from it. I
will give another update once he has finished reading. Reading this book makes me want to
read every other book this author has written. Enlightened doesn’t even begin to describe the
power of this book!”

Reda, “Helpful. This book helped me a lot understanding certain things about my situation and
try to deal with! I recommend it highly.”

The book by Jerold J. Kreisman has a rating of  5 out of 4.5. 303 people have provided feedback.
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